Tech Note 9
Installing the Windows Printer Driver

First things first ...

For any of the operations described in this section you need
the P640i Driver Software. This is on the Driver CD, and may
also be downloaded from the Zebra Support Web page.

Driver CD

If the computer you are working on has ever run a
Zebra P600 series printer, uninstall all previous ver-
@ sions of the driver before installing the new one. You
can NOT uninstall a printer driver using the
Add/Remove Programs procedure in Windows.

If you have the CD, place it in the computer’s CD-ROM drive.
This will display the Zebra Printer Setup screen. Follow the
screen instructions to Uninstall or Install, referring where nec-

Uninstalling the printer driver

essary to the additional information in this section.

Download

Downloaded software comes to you as a self-executing ap-
plication. Before you download, make a note of the file name,
and where it will be saved on the computer’s hard drive:

1. Click Download, then choose somewhere to store the file
temporarily (the Desktop is a convenient location).

2. Navigate to that location, then launch the Printer Installer
by double clicking the downloaded file.

Printer Installer

This willinstall the Zebra Parallel Printer drivers,
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3. Click OK. This brings up the WinZip Self-Extractor, which
will put the unzipped (decompressed) files in their default
location (c:\zebra\driver), unless you choose a different lo-
cation. Click Unzip. The Self-Extractor will then announce
that it has successfully unzipped a number of files.

Go to the Zebra Printer Setup screen from the Driver CD
or from the downloaded software, see above.

% Printer Setup

Iristall & Pririter and Driver |

Unirestall Printers and Drivers |

Install/Uninstall IDPrint Lite (5 simple card printing application) |

Wiew/Print [nstiuctions (Requires a \Web Browser] |

View/Print Release Notes [Requires a text reader, such as Motepad) |

e Card
l Printer
k1] Solutions

Exit

1. Click Uninstall Printers and Drivers.

2. In the next window to appear, click Uninstall Printer
Drivers. Complete the process by re-starting the com-
puter.

WinZip Self-Extractor - w2kp2 09 _15.exe rg\

To unzip all files in w2kp2_03_15 exe to the _
specified falder press the Unzip button,
Run 'WinZip

Unzip to folder:
C:hzebirahdriver Browse, Close
IV Dwerwrite files withaut prompting About
¥ “When done unzipping open: setup.exe

Help

4. Navigate to c:\zebra\driver, or to the alternate location you
specified, then double click setup.exe. This displays the
Zebra Printer Setup screen. You are now at the same stage
as if you had inserted the Driver CD.
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OPERATING SYSTEM DIFFERENCES
Windows 2000 and Windows XP install printer
drivers in different ways. Although the overall
process is similar, the dialog boxes are not
identical. The screen shots in this section are
for Windows XP.




Installing the printer driver

New Hardware Found Wizard continued

Only USB and Parallel versions are described here.
& The optional internal Ethernet port is configured in

a different way, and requires technician help. For

more information, contact Zebra tech support.

This section outlines the three ways of installing the P640i
driver: 1) Direct from the Zebra Printer Setup screen (page
TN9-3, which comes up automatically from the Driver CD, or
from downloaded software, see Download on this page; 2)
Using the Add a Printer procedure (page TN9-5), and; 3)
Using the New Hardware Found Wizard procedure (page
TN9-2). No matter which way you select, or allow Windows to
select for you, have the Driver CD or downloaded software on
hand before you start.

Note: If you are using the parallel port to connect to your
computer, make sure the computer is set to ECP mode
before installing the driver. To do this you need to check
the computer's BIOS. For help, refer to your computer
manual or consult your technician. You do not need to
select ECP mode if you are using the USB port.

New Hardware Found Wizard

NOTE: The New Hardware Found message appears
only if the P640i printer has never been installed on the
computer to which it is now connected.

If you plan to connect the P640i Printer to the computer’'s
parallel port, shut down the computer, then make the
connection. USB, which can be connected “hot”, has a
faster data transfer rate, and is the preferred port.

Power up the printer and start the computer. If you do not
see the following screen, install the driver from Zebra’s
Printer Setup screen (page TN9-3), or use the Add a
Printer procedure (page TN9-5).
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1. Select Install from a list or specific location, then
click Next.
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2. If you have the Driver CD, place it in the CD-ROM
drive. If you are working instead with downloaded
software (or if you think the download may be more
recent), check Include this location in the search, then
type in (or browse to) the download’s default location,
c:\zebra\driver, unless you sent the unzipped files
somewhere else. Click Next.

3. Following Step 2 the computer searches for a file
named Atlprint.inf. If the search is successful, the
following screen appears.

Hardware Installation

|§ Ther scltwire yous ore vl or this hardmars
Prrters

Windows Lo h
weth Winciows P (Tl me why this 16 i mosean |

‘Continusng your installation of this softwane may impasr

‘or destabilize the comect operation of your system

wither immediately or in the ftue, Momsalt strongly
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This screen warns that installation of the driver software
may destabilize your system. The P640i driver software
has been exhaustively tested in many installations, and
has caused no problems of which Zebra is aware.

4. Click Continue Anyway to complete the printer driver
installation. This will bring up the License Agreement.

5. Click Accept the License Agreement to proceed with
the installation, then accept (click OK) the timeout
defaults on whichever Configure screen appears,
USB or Parallel (the Wizard knows which, depending
on the physical connection ).

Cortgue P
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‘Wikte Timeout [ms] . )
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Opton.
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NOTE: Compatibility Mode . o]
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shold be enabled only if the

P640i printer is connected to
the computer’s parallel port
through a third party “dongle”
(a hardware security device).
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New Hardware Found Wizard continued

Install using Zebra’'s Printer Setup screen continued

6. Click Finish to complete the installation.

Found New Hardware Wizand

Completing the Eound New

Ye software far

Click Finish to close the wizard,

Install using Zebra’s Printer Setup screen

1. Referring to “First things first”, page TN9-1, place the

Driver CD in the CD-ROM drive, or double-click
setup.exe in the file folder containing the unzipped
downloaded driver.

# Printer Setup

Install a Printer and Driver |

Uninstall Printers and DIM\ |
<

Solutions

. This is the Zebra Printer Setup screen. From here
you can install or uninstall the print driver on your
computer. Additionally, you can install IDPrint Lite, a
simple card printing application for functional test-
ing. The two View/Print buttons provide information
for the technician.

. Click Install a Printer and Driver. This brings up the
Zebra Add Printer Port screen.

Add Zebra Printer Port n

Plzase choose your printer's interface

& Paraliel Port

&

" Ethemet [External Corrverter]

Exit

" LSE Port

4. Unless you are conecting to a network through the

optional Ethernet port, select either Parallel Port or
USB Port (depending on your choice of cable con-
nection between computer and printer), then click
Next. For information on Ethernet options, contact
Zebra support.

. Parallel Port. If you selected Parallel Port, the next

screen displays Zebra Enhanced LPTL1. This is the
default (recommended) port. Click OK to accept.

(Add Parallel Port
Choove Port ToAdd

(=TT

ok I Cancel

Zebra Enhanced LPT1 is called
PHID1 in the Add Printer Wizard

Configure Paraliel Port x|

" Fiead Teecnd fs)

it Timeout o)
I Compotiblity Mode [Using Dongle]

oK. I Cancel

NOTE: Compatibility Mode should be enabled only if the
P640i printer is connected to the computer’s parallel port
through a third party “dongle” (a hardware security device).

M Printer Installation

J ) Youhawe st nstaled port PHIDL:.
L '

of ports the Add Printer
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PHID1 here is the alias for “Zebra Enhanced LPT1".

If you have accepted the above two screens, the Add
Printer Wizard will complete the installation semi-
automatically, see Step 6 and following.

. USB Port. If you selected USB Port, the next screen

displays the serial number of the connected P640i
printer. If more than one P640i printer is connected,
Browse, then pick one from the list.

Prieat ekt
Modst PEAE
Seisl . [TEENE Bowee |
I™ Single printst mod
Oipon
50 Flead Timsout i)
E] Wik Teneoud ]
Cancel | [

Single printer mode is not recommended except for special
situations.

M Printer Installation

§ ) vouhave st nstalled port ATLUSDOOL:.
L bt of

parts the Add Frinter

=
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Install using Zebra’'s Printer Setup screen continued

Install using Zebra’'s Printer Setup screen continued

5. USB Port continued

If you have accepted the above two screens, the Add
Printer Wizard will complete the installation semi-
automatically, see Step 6 and following.

From this point on, the screens for Parallel and
USB are similar, the only difference being the port
description. Only USB screens are shown.

Add Printer Wizard

Welcome to the Add Printer
Wizard

Thir wizerd helps you inatall 5 prinher o make printer
reerechoed

i 11 yous buarve & Fhag ared Playy printes that connects
L thoough 5 LIS gt o sy o bt

port. tuach &t IEEE 13, niiared. and 50 ol you
ooﬂduedso;:e this wizaed. Click Cancel o
and

To continue. chek Nest
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6. On the next screen select the default, Local printer,
with the “Auto Plug and Play” box unchecked, then
click Next.

Lucal o Network Printer
The wizard reeds bo know which type of printes b0 et up,

dect th th peinkes
{5 Lol s altacuee o thas ot

g L
(A rretvein prinites, of 8 printe sllached ' ancthes conputer

— To set up @ restwork, prnter thet is not etached 10 8 pint server,
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7. “Local printer” is the default selection.Click Next.

The P640i is always a “Local Printer”

even if it is connected by Ethernet to a network of
several computers. In such an installation the P640i
printer driver would be separately installed on each
of the connected computers, so the P640i would not
be a “network printer” as defined by Microsoft.

8. On the following screen click on the drop down arrow
to view the options. Select (typically) ATLUSBO0O1 for
USB or PHID1 for Parallel, then click Next.

Swlect a Printer Post
Computers communicste with printess tiough ports

Skt the poft jou wank yout prnksr 10 s, IF the port s not isted, you can creste &
oty Dot

[T ST TLUSED0: obea LISE Prim|

Hon Maar P11
Thes connecion for Bes port should kok somelbang B s

P %
G = e

) Comate & new port
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9. The next screen is a list of all printer drivers that came
with the Windows operating system. The P640i is
not one of them, so click Have Disk (even if you will
be working with a downloaded driver instead of a
disk). This tells the system it has to look elsewhere
for the driver.

Audd Prinder Wizard
The marudachae and model determine which prnter soltware to upe.

LS ¥ velh
fggl sk cich Have Disk. I your penter i ra i, coneut yous prirker documentaiion b 8
piinies
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10. On the next screen press the down arrow, select the
CD-ROM drive containing the Driver CD, then press
OK. This brings up a screen that offers another choice
of printers, this time only from Zebra. Select Zebra
Technologies and Zebra P640i. If you don't have the
CD, go to Step 11.

Install From Digk

Install Printer Software
The marudachae and model determine which prnter soltware to upe.

(N 5 with
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.
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After selecting the P640i go to Step 12.
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Install using Zebra’'s Printer Setup screen continued

Install using Zebra’'s Printer Setup screen continued

11.If you don’t have the CD, Browse to the location
(folder) containing the unzipped downloaded driver
files (default location is c:\zebra\driver). If necessary,
double click the file named AtlIPrint.inf.

Install From Digk

g et the marad nchises's melalabon dik, aned theey o]

LCopy martachuns Hes hom:

CATEBRANDAIVER v [(oome |

12.0n the following screen type in a name for the printer.
This can be anything you like, such as “Printer A”.
Typically, check No, don’t make this the default printer.
If asked, you do NOT want to share the printer.

Hame Your Prindes
“You must avign a name 1o this printes.

Type & name fod this prntse. Becsuse some programs do not ruppon prnter and serost
mama combingtiont of mose than 71 chascters. i kl!ioltenmenma. shast a1
poanble.

Priries riame:

Zetes PEAN
D0 o et 1o it this prinker 85 thes defsull prinker?

O'fes
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13.1f you select Yes, Print Test Page, the printer will do
just that when the installation is completed, and the
various media are loaded. The test page is a clip-
ping from the top left corner of the standard Microsoft
Printer Driver report.

Print Test Paye
T thet the prirker i inatal e, peint 3 test parge

D1 you vl 10 pink & baat paga?
Crves
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14.Click Next to bring up the Completing the Add Printer
Wizard screen.

Add Printer Wizard

Completing the Add Printer
Wizard

‘Yiou have mces I-Aucmoleteqmmmm-w.mu
T speched the Inlowng rel

Hame. Zetna PEAD
Shae name:  cHot Shareds
Port ATLUEBO0T.
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(=)

15.The next screen warns that installation of the driver
software may destabilize your system. The P640i
driver software has been exhaustively tested in many
installations, and has caused no problems of which
Zebra is aware. Click Continue Anyway to complete
the printer driver installation.

Hardware Installation

Ther scltware yous e rolalie o this

Install using “Add a Printer”

The third way to install the printer driver is through the
standard Windows Add-a-Printer procedure. Go to the
Windows Start menu, select Printers or Printers and
Faxes, then click Add a Printer. Click Next on the wel-
come screen, and you are at practically the same stage
as at the end of Step 5, page TN9-4.

Add Printer Wizard

Welcome to the Add Printer
Wizard

Thir wizerd helps you inatall 5 prinher o make printer
reerechoed

i 11 yona buarvoe & Py el Flay prinies that connects
L hoough 8 USS port (o sy o Dloweble
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chose e wizard, and then plug the printer's cable
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.

i
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To contirue. chek Nest
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From this point on the only difference relative to the “Ze-
bra Printer Setup” (starting page TN9-3) is that in “Add a
Printer” you now have to select a port. (In the Printer Setup
procedure, port configuration is the first thing you do.)

Swlect a Printer Post
Computers communicste with printess tiough ports

Select the pon you want your prnke 10 we. [F the pon i nol
oty Dot
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Select Parallel port LPT1 or USB port USB0O01. You do not
have to use these default numbers, but note that the Par-
allel port number relates to a specific physical port (USB
does not). Note that you are not offered here the Zebra
PHID1 parallel or ATLUSBOO1 ports as you were in Step
8, page TN9-4. These are custom port designations that
will be made automatically as you proceed.
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